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CNC Graduation 
Process
https://cnc.bc.ca/international-students/graduation

Step 1: Apply to Graduate

• CNC Connect > Graduation Overview

Step 2: Apply for Graduation Documents

• CNC Connect > Enrolment Verification (Program Completion Letter)

• CNC Connect > Transcript Request

Step 3: Prepare PGWP application 

Step 4: Receive Graduation Documents from CNC

Step 5: Submit PGWP application to IRCC

https://cnc.bc.ca/international-students/graduation
https://cnc.bc.ca/international-students/graduation
https://cnc.bc.ca/international-students/graduation


TEMPLATE NOTE: 

This image is FOR 

PLACEMENT 

ONLY.  PGWP Quick Facts
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/about.html

• You can only get one PGWP in your lifetime

• You must submit your application for the PGWP within 
180 days of when your final marks are issued

• If your SP will expire prior to receiving your final grades, 
you should apply for a short Study Permit (SP) extension

• A PGWP is not usually issued for longer than the 
duration of your passport. If your passport is about to 
expire, you may wish to renew your passport before 
applying for a PGWP.

• If your program is less than 2 years, you may be eligible 
for a PGWP that is the same length as your program. If it 
is more than 2 years, you may get a PGWP of up to 3 
years

• You may also stack two certificate programs of 8 months 
or longer to get a PGWP of the combined length of both 
programs
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Who is Not PGWP Eligible?
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility.html
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Field of Study Eligibility Requirement
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/field-of-study.html
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* If you applied for your 
study permit before 
November 1, 2024, and 
you did not change your 
DLI, the field of study 
requirement does not 
apply to you. 



Language Proficiency Eligibility Requirement
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html 
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Starting November 1, 2024, everyone applying for PGWP 
must submit proof of language proficiency for either 
English or French. 

• This includes PGWP applicants from IELTS-exempt 
countries

• Test results must be no more than 2 years old  

https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility/language-results.html


• Applications for PGWP are always done online, unless:

• You have a disability which prevents you from applying online
• There is a problem with the online application, or
• You are applying for a PGWP extension 
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The application: Online or On Paper?

Then, you must submit a paper application.

https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/apply.html



• Guide 5580 “Applying for a work permit – Student Guide – Online 
application” https://www.canada.ca/en/immigration-refugees-
citizenship/services/application/application-forms-guides/guide-5580-
applying-work-permit-student-guide.html 

• Apply for your work permit on paper: Inside Canada 
https://www.canada.ca/en/immigration-refugees-
citizenship/services/work-canada/permit/temporary/apply-paper.html 
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The PGWP Application Guides and Resources 
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Application Timeline

• You may continue working part-time after your final exams until you receive your final grades 

• Once you receive your final grades, you must stop working 
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=1472&top=15 

• You may begin working full-time after you submit your application for PGWP if your study permit was still valid on 
the day you submitted your PGWP application. https://www.canada.ca/en/immigration-refugees-citizenship/services/study-
canada/work/after-graduation/after-you-apply.html    

• Once your application for PGWP is submitted and in processing, it’s OK if your study permit expires. You are still on 
maintained status. https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-
manuals/operational-bulletins-manuals/temporary-residents/visitors/implied-status-extending-stay.html 

• Average processing time is currently: 15 weeks https://www.canada.ca/en/immigration-refugees-
citizenship/services/application/check-processing-times.html 

• DO NOT flagpole (border run) https://www.canada.ca/en/immigration-refugees-citizenship/news/2024/06/canada-
improves-fairness-for-applicants-by-ending-post-graduation-work-permit-flagpoling.html 

• You can travel outside of Canada if your TRV is still valid 
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=1309 

• If your spouse/partner has an open work permit and you are the principal applicant, you can apply to extend their 
permit after your PGWP is processed, and you have a job in an eligible occupation https://www.canada.ca/en/immigration-
refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/apply.html 
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Creating a GCKey Account
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html

• Sign into your old account or create a 
new one

• Create a new one with either username 
and password, or your Interac banking 
information

• It takes about 20 minutes to create a 
new account

• Multifactor authentication or other 
secondary authentication required

• Lots of recovery questions

• Save the recovery codes in a secure 
place

• DO NOT share your account information 
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TEMPLATE NOTE: 

This image is FOR 

PLACEMENT 

ONLY.  1. Click “Apply to come to Canada”

2. Click “visitor visa, study and/or work 
permit”

3. Find out if you’re eligible to apply

4. Your results: 

1. Continue with TRV

2. Continue with PGWP

5. Create your personal checklist

6. Review your answers (you can go back and 
change your answers later)

7. Review the instructions on how to submit 
your application

8. Review your required documents

Page 11

Start Your 
Application



Documents Checklist (IMM 5583)
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• IMM5710

• Official transcript

• Completion of studies letter (“Enrolment Verification”)

• Passport

• Digital photo

• Language proficiency report (upload in Optional 

Documents)

• Letter of explanation (upload in Client Information)

• Fees: $255 total ($155 work permit fee + $100 “Open Work 

Permit Holder” fee)

Once you have completed the questions for the online application, 
you will be given the following document checklist



IMM-5710 Quick Facts
• The IMM-5710 is a 5-page form asking for details of 

your personal, contact, academic, work, travel, and 
other information

• Will be provided to you in your documents checklist

• It is essential that all information provided is accurate 
and up to date

• Read each question carefully (including the 
small details!)

• Not all questions apply to you. Some 
questions may be left blank

• Starred (*) questions are required
• Take time to check for errors

• “National Identity Document“ can be left blank if you 
are already including your passport information

• “Coming to Canada” [3] – Complete if you left and 
returned to Canada since your first arrival to Canada

• “Education” – Include all completed education

• “Employment” – Include all employment from the last 
10 years

• If you need more space for Education or 
Employment history, you may add this info to 
a separate document under “Client 
information”

• “Background information” [2][c] – Answer “Yes” and give 
brief details
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Step 1: Apply to graduate 
through the Graduation 
Overview tab in CNC Connect

• Can apply before all CNC final 
grades received

• Cannot apply before all 
transfer credit is approved

Step 2: Apply for program 
completion letter through the 
Enrolment Verification tab in 
CNC Connect

• Write “For Post-Graduation 
Work Permit” in the comments 
box

Step 3: Apply for official 
transcript through the 
Transcript Request tab in CNC 
Connect

• Select “Hold for PGWP” in the 
“Special Handling” section

Applying for Graduation and for your PGWP Documents
https://cnc.bc.ca/international-students/graduation 

https://cnc.bc.ca/international-students/graduation
https://cnc.bc.ca/international-students/graduation
https://cnc.bc.ca/international-students/graduation


Important: Transcript Request
• Make sure to write “For Post-Graduation Work Permit” in the comments box before submitting your 

request for an enrollment letter

• Make sure to click “Special Handling” > “hold till notation added” when you submit your request for official 
transcripts
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Letter of Explanation Quick Overview
Your letter of explanation is your chance to explain anything about your application that the immigration officer may find confusing or concerning 
about your eligibility for PGWP.

 For example:

• The purpose of your application

• Working during regularly scheduled breaks

• If you transferred to CNC from another school or if you took courses outside of your DLI (eg: TRU, UNBC)

• If you switched programs

• If you had academic difficulties (e.g.: failed many courses, if you were on academic probation or required to withdraw (RTW) status)

• If you ever exceeded the number of hours you are allowed to work

• Taking an authorized leave due to medical reasons or family emergency

• Taking an unauthorized leave, deferral, or part time semester

• Add additional documents (e.g.: employment or educational history from IMM-5710)

• If you have any documents pending

• If you are including supporting documents for any of the above

It is recommended that everyone applying for PGWP includes a letter of explanation. 

Upload your Letter of Explanation and any supporting documents under “Client Information”
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Letter of Explanation Template Example

• Your writing should be clear, direct, 
and concise

• Your letter should be organized and 
should have no spelling, grammar, or 
content errors

• Write formally, but do not include 
really complex vocabulary when 
simple, straight-forward vocabulary 
is enough

• Your writing should be 1 page or less 
(or 500 words)

Page 17

Format suggestion:



Work Permit for Spouses 

(SOWP)
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-

instructions/spouses-dependent-children/eligibility.html 
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Your spouse’s eligibility for an open work 
permit after you graduate depends on the 
job that you (the principal applicant) holds 
at the time of the application

https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/special-instructions/spouses-dependent-children/eligibility.html


Know Your NOC Code 
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/express-entry/eligibility/find-national-occupation-code.html 

• TEER categories is a way for the 
government to classify job 
occupations on a scale of 0 – 5

• It is generally recommended that you 
aim for a job from NOC 0 – 3 
category

• Your NOC code is especially 
important if you’d like your spouse to 
be eligible for SOWP, or if you plan to 
apply for Permanent Residence (PR) 
in the future

Page 19
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Contacting an RCIC

You may contact a licensed RCIC (Regulated Canadian 
Immigration Consultant) for assistance with your 
application, or other questions about immigration (eg: 
PR, marriage, inadmissibility, etc.)

You may be recommended to speak with an RCIC if 
your situation or application is complex 

It is important that the consultant you are using is 
licensed. 

An RCIC may charge you a consulting fee

To find licensed consultants: https://college-
ic.ca/publicregister?gad_source=1&gclid=Cj0KCQiA_q
G5BhDTARIsAA0UHSJcBkSrnnY6Tbpaw3HU24yrSqN
oGTA5HNKLTor-vUGTRj2Z1-aWzqsaAhuIEALw_wcB 
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Useful links 

• Documents Checklist IMM-5583: https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/imm5583.html

• PGWP eligibility and new changes (November 1, 2024): https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility.html 

• PGWP How to apply: https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/apply.html 

• Guide 5583 Applying for a PGWP Online https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/guide-5580-applying-work-
permit-student-guide.html 

• Applying for a PGWP on Paper: https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/apply-paper.html 

• Work Eligibility: https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=1472&top=15 

• Maintained status: https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/operational-bulletins-manuals/temporary-residents/visitors/implied-
status-extending-stay.html  

• Check Processing Times: https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-processing-times.html 

• Do NOT Flagpole: https://www.canada.ca/en/immigration-refugees-citizenship/news/2024/06/canada-improves-fairness-for-applicants-by-ending-post-graduation-work-permit-
flagpoling.html 

• Travelling outside of Canada and PGWP: https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=1309 

• Spousal Open Work Permit: https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/family-sponsorship/spouse-partner-children/spouse-common-
law-partner-canada-open-work-permit.html 

• Register or Log-in to GCKey: https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html

• Apply for graduation and PGWP Documents: https://cnc.bc.ca/current-students/student-support/student-advice/2022/02/14/apply-for-your-post-graduate-work-permit 

• NOC TEER Codes: https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/express-entry/eligibility/find-national-occupation-code.html 
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