1.0 Project History

2018-2019 Website Redesign

Where We Started
Current website, project rationale, content management
system selection.

Who Gave it Their All
Project teams

How The Site Took Shape
Discovery, research, and validation

Design Process
Keeping users at the forefront

Content Process
The key to a strong website

Ongoing Governance
Sustaining our investment
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1.1 Starting Point

Section Overview

1.1.1 Old Website

Our existing website, while having many strengths, was no
longer serving the needs of our students.

1.1.2 Project Rationale

Significant research and consultation went into the decision
to undertake this project.

1.1.3 Content Management System Selection

Our content management system was in dire need of an
update.
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= 1.11 Old Website

Starting Point

I -
CNC Conege Of . PROGRAMS  ADMISSIONS  A-Z INDEX  CONTACTS
New Caledonia

4 Prince George Bums Lake Fort St. James Mackenzie Quesnel Vanderhoof

Home > Programs and courses

Stl’engths Programs and courses
» Res p onsive | ayo ut on most pa g es > Programs and courses ABT Administrative Assistant

» A-Z programs list

» Alerts available on the home page

» Significant amount of information available

» University transfer courses

» View by region

m COURSES LOCATIONS & DATES FEES ENTRY REQUIREMENTS

Learn a skill-set that is in high demand.

There is currently a great demand for trained administrative
assistants. After graduating from this program, you’'ll have the
confidence to compete in today's highly-skilled workforce in one of

ABT - Administrative
Assistant Certificate
Credential: Certificate
these rewarding careers: B
Campus: Mackenzie, Prince

» Office clerk p Office manager George, Vanderhoof, and
Quesnel (on a rotating basis)

Fees: 54,505

These fees are an estimate.

» Receptionist P Executive assistant

» Administrative assistant » Small business owner

You'll learn a wide variety of technical skills including the Windows
operating system, Microsoft Office, manual and computerized Simch? Hawe guestions?
bookkeeping, desktop publishing, and office clerical skills. Your Contact Recruitment at

professional image, communication, time management, and &= recruitment@cnc.bc.ca.

interpersonal skills will be developed through lectures and labs.

Combine your skills with work experience or more education, and your
opportunities for advancement are limitless. 2oL

&= Print program details
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= 1.11 Old Website

Starting Point

Weaknesses
» Not universally responsive

» Poor representation and content flow for CNC's six

campuses

» Significant amount of information available

» Inconsistent visual style and voice

» Information architecture not intuitive (pages

difficult to find)

» Not student-focused in its structure and content

» News and Events tool not integrated or easy to use
» Information out of date or inaccurate

———  (College of

7 S m Hﬁ‘\:_ Campuses

Exploring

T QuUICK

Find . Library Quick Tips
} Books, media in catalogue
} Journals T’Ps

¥ Web search

} Web reference_
* dictionaries |

encyclopedias
:citaﬁon guides o Find a book
government, legal o Find a journal article
* stalistics o Find a newspaper article
} Web subject sites Ra

o Find a map

o Find a job posting!

o Get a library card

o Recall a book

o Renew a book

o Request from another library
o Write a research paper

o Book a studv room

} Other libraries

' Help.

College of

: b min PROGRAMS ADMISSIONS A-Z INDEX CONTACTS
New Caledonia

Apply to CNC
Getting started Campus life
Programs About CNC
Academic Upgrading Residence
E:l CNC Connect (CCP) Online Tour
Business Book a Tour
ﬂ Course Calendar E::Etgi:ﬁ;ﬁmn E:Z;ng
Technology
CNC Scholarships Trades
& Bursaries University transfer
Online
. Transcripts International

Timetables

Current Students »

& President Search

Online services Campus services
i Nnnata tn CNC —

‘Bums [:ik_é Fort 5t James | Mackenzie | Prince George | Quesnel | Vanderhoof

. Programs | Contacis | AskCNC | A-Z Index
CNC_New Caiedonia i

Future Students » Student Services

Aboriginal Resource Centre
Academic Advising
Admissions

Testing & Tutoring Services
Counselling

Accessibility Services
Financial Aid & Awards
Student Employment
Health and Wellness

Media Services

View all student services.
& Library

¥ Recreation

11 Kodiaks Restaurant

@ Find a room
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= 1.1.2 Project Rationale
Our Starting Point

Why Invest in a New Website?

» Current website was not effectively serving CNC's strategic priorities.

» Much of the information was incorrect or out of date, and had become difficult to manage ongoing.
» A new brand was in the works so timing was perfect for a redesign.

» CMS was purchased 4 years ago.
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= 1.1.2 Project Rationale
Our Starting Point

Student Needs
» In a survey taken in December 2017, only half of students felt satisfied with CNC's online experience.

» When asked what CNC could do to become BC's top college, "update/fix the website" and "more
advertising and awareness" were among the top suggestions.

SATISFIED (NET)

M Very satisfied
SATISFACTION WITH THE ONLINE EXPERIENCE AT CNC (% SATISFIED) B Somewhat satisfied
75%
55% 54%
0,
46% (% 46%*
35%* 339%*

TOTAL Alumni Employee Graduate Current Prospective Parent of a Other
student student student

*Lower satisfaction due to increased
Q6B. Overall, how satisfied are you with the following when it comes to the College of New Caledonia: not applicable responses

Bases: Affiliated respondents (n=516) Project History | 2018-2019 Website Redesign



—1.1.3 Content Management System

Our Starting Point

Old System (Ironpoint)

Ironpoint, the CMS for our current website, is no longer supported by

the company that owns it. That means:

»
»

»

No support for features that break
Need to use time-consuming workarounds

Risk of complete website breakdown

’ Hello Lakeysha @ @ u:—_ F= -‘9? (7]

© Logout Childpage My Sites  Site Menu My Page System Help

Programs and courses| B oo

= Home = Programs and course

D ) B o 2

PAGE SUMMARY Q

Tithe: ‘ .
FeouRen | Programs and courses Active ¥/

Menu Title: ‘

URL Title:

|
|
‘ programs-courses ‘
|

HTML Title: ‘ Show Workflow Notes

Location: > Home > Programs and courses

Move Page (Select new parent):<< Select Page >> Copy Page (Select parent): << Select Page >>

Page Type: EneellCanl et @ Page ID: 2910 Site ID: 3

Page Owner: ish
Christine Blok 7| blokd@mebecs Save and apply to children

¥ pvailable for Mobile

GENERAL PROPERTIES Q
Teaser:
p
PAGE CONTENT Q

BV $an9-0-3FO-880- B IS
|§§ = ¢ X @‘Font Name 'ISize" A~ "AppIyCSSCI... 'IParagraph St... "

T
]
Ml
11
o
i

wee
11

CNC is home to over 70 programs and a wide variety of university credit courses. Along with being -
one of the most affordable post-secondary institutions in BC, CNC offers small class sizes, skilled
instructors, and an unforgettable student experience. Start here, go anywhere!

& CNC viewbook
Check out our viewbook for a quick overview of the programs and services we offer.
Viewbook

All programs and courses
Programs and courses A-Z

Programs by category
Academic Upgrading (CCP)
Business
Health and Human Services
Specialty Programs

Technology i
|/ Design | 4» HTML <, Preview

rubtonEmergency Pubth sove Cancet] Preview] °
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—1.1.3 Content Management System

Our Starting Point

New System (Sitefinity)

Information Technology Services

looked into the purchase of a new
CMS and found Sitefinity.

Reasons were:

»

»

»

»

Workflow features for more efficient
updating of content

Availability for integration with our
other services/software

Large suite of services to serve the
College now and into the future

Simple back end for updates

Applying

m Save as Draft Preview

« Admissions

Application Information
I Applying

Registration

Student Records

Transferring Credits

Admissions Testing

Apply for Graduation

Course Calendar

Book a Campus Tour

= Content block SHARED # Edit More »

= Contact Us

Tel: +1 250-562-2131
Fax: +1 250-561-5861

registrarsoffice@cnc.bc.ca

Monday to Thursday: 9am-4pm
Friday: 9:30am-4pm

Office of the Registrar is located on
the first floor of the main Prince
George campus, by the front
entrance.

Stuck? Have questions?

Published on 26 April 2019

More actions v | or Back to Pages

= Content block

How to Apply

= Content block SHARED

6 Editd\zlore ~

Step 1: Find a program

» View Programs and Courses
» Continuing Education

» International Programs

» Study Abroad

Email recruitment@cnc.bc.ca for help choosing and
applying for the right program or course.

= Content block

6 Editd\Aore -

Step 3: Apply

O Apply Online via EducationPlannerBC
O Download the Application Form

O International Student Admissions

O Continuing Education Registration

O Apprentice Training Applications

© Title & Properties

6 EdithIore -
= Content block SHARED 6 Edutd\nore -
Step 2: Let us help you

» Connect with an Academic Advisor

» Financial Aid & Awards

» Funding for Students with Disabilities
» Funding for Aboriginal Students

» Admissions Testing (Student Readiness
Assessment)

» Transferring Credits to and from CNC

= Content block SHARED

6 Editd\Aore -

Step 4: Plan for life at CNC

» Aboriginal Resources
» Daycare

» Food Services

» Health & Wellness

» Recreation

» Student Housing & Accommodations

e [ .- [ R

© Revision History

@ Content Layout

Drag widgets

to add content to the page

w Content

v v v 2w w w v ¥

Content block

I

Image

Image gallery

News

Events

Video

i; Video gallery

Document link

E @ El | Download list

f— Form

Feed

Navigation

Data

Scripts and Styles
Login

Social

Search
Classifications

Overview Blocks
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1.2 Project Teams

Section Overview

1.2.1 CNC Communications

Staff members in Communication Services lead the project
and coordinated the many parties involved.

1.2.2 Website Redesign Steering Committee

The steering committee provided oversight for the project.

1.2.3 Contractors
Provided expertise and efficiency throughout the project.

1.2.4 Other CNC Departments

Many departments were consulted and provided
collaboration and guidance throughout the project.
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— 1.2.1 CNC Communications

Project Teams

Members

Alyson Gourley-Cramer Camila Sanchez

Executive Director of Communications Marketing & Communications Officer: External Relations
Lakeysha O'Neill (Project Lead) Crystal Gelsinger

Communications Officer: Web and Digital Graphic Designer

Taren Johnson

Junior Web Designer
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——1.2.2 Website Redesign Steering Committee

Project Teams

Mission
To deliver an effective web solution that meets the goals

specified by the committee and is aligned with CNC's
strategic goals.

Scope & Authority

Deliberate, advise, provide strategic oversight, and to serve
as the advocate for the assigned website audiences (see
members section) throughout the redesign process.
Ultimately, some key decisions will be made by the
Executive Director of Communications with consultation
from CNC Executives.

Member Selection

Steering committee members represent the key website

audiences as well as parties that will be executing the
o roject, Project History | 2018-2019 Website Redesign



Project Teams

Members

Current Students (All)

Paul Campo/Steven Perison
Office of The Registrar

Harman Dandiwal
Student Union

Peter Maides
Faculty Member

Continuing Education Students

Chrissy Blok
Community & Continuing Education

——1.2.2 Website Redesign Steering Committee

International Students

Barbara Old/Anne Harris
International Education

Aboriginal Students

Dawn George
Aboriginal Resource Centre

Students on Regional Campuses

Amanda Mack
Burns Lake Campus

Future Students (All)

Leah Likes
Recruitment

Alumni & Donors

Bonnie Bailey/Melissa McConnachie
Donor Relations

Governance, Policy & Process

Sarah Kinch/Elyse Giddens
Policy & Process
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1 2.3 Contractors

Project Teams
Resolution Interactive Media (Res.im) m@)
Research & Design Previous Work
Res.im is a team of user experience researchers and product » Southern Alberta Institute of Technology
designers from London, Ontario. » Durham College
» Fanshawe College
» Redeemer University College
Roles » Loyalist College
» User Research & Analysis » Content Planning & Writing
» Structure Planning » Usability Testing

» Website Design
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1 2.3 Contractors

Project Teams
GRAPHICALLY
- - SPEAKING
Graphlcally Speaklng EVERYTHING FOR THE WEB
Development & Support Previous Work
Graphically Speaking are a team of experienced developers » Coast Mountain College
based in Vancouver BC who specialize in Sitefinity content » City of Nanaimo
mManagement system. » City of Campbell River
» Canfor
Roles » Arts Whistler

» Web Development & Programming
» 0ngoing CMS Support

Project History | 2018-2019 Website Redesign



1 2.3 Contractors

Project Teams

Roya Compo

Project Manager

Roya Is an experienced project manager who assisted in
coordinating the many parties in this project.

Roles
» Project Management
» Communication & Reporting
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m— 1.24 Other CNC Teams

Project Teams

Special thanks to

IT Services Office of the Registrar
Bradley Boweness Paul Campo

Chief Information Officer Registrar

Nick Sarabyn Steven Perison

Network Admin/Web Developer Associate Registrar

Sean Mills Christy Carelli

Application Developer Business Systems Supervisor
Governance, Policy & Process Procurement

Sarah Kinch Frank Hale

(Former) Special Projects Administrator Director, Procurement Services
Elyse Giddens Leanne Rustad

Special Projects Administrator (Former) Purchasing Analyst

Marie Perison
Junior Buyer & Admin Assistant
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1.3 Discovery, Research & Validation

Section Overview

1.3.1 How Our New Site Took Shape

A thorough review of the analytics and use of our current
website gave clues as to what was important to our
audiences.

1.3.2 Collaboration & Planning

Coordination with staff from all over CNC ensured that the
project took the many varied needs of our organization and
audiences into consideration.

1.3.3 Research & Validation Cycles

Throughout the planning and execution, our plans were
tested with real students and prospective students to ensure
that the site would perform as planned.
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m— 1.3.1 Website Review

Discovery- Research & Validation

Sources

Google Analytics, Web Design Best Practices, WCAG 2.0

(web content accessibility guidelines)

Findings

The review analysed:

» The most popular pages and links

» The devices used to access our website

» Where our website does or does not meet
best practices

» Where our website does or does not meet
accessibility standards

Weighting

In student interviews to understand and give
context to the findings.

Analytics - Homepage Navigation

Entrances Mar 1, 2017 - Feb 28, 2018: 66.59%

Previous Pages Mar 1, 2017 - Feb 28, 2018: 33.41%

Findings of the report were verified and discussed

Google Analytics: All CNC Data. March 1, 2017 - Feb. 28, 2018

Exits Mar 1,2017 - Feb 28, 2018: 56.20%

Next Pages Mar 1,2017 - Feb 28, 2018: 43.80%

*|nternal CNC sessions are not filtered out.

Previous Page Path Pageviews % Pageviews Next Page Path Pageviews % Pageviews
/programs-courses.htm 10,765 6.47% /programs-courses.htm & 46,722 14.75%
fexploring/services/library htm 8118 4.88% fexploring/services/library htm F 26,769 8.45%
/exploring/services/student_services/arr/registration_-_timeta 7,066 4.25% /programs-courses/calendar.htm \E 16916 5.34%
bles_and_class_schedules.htm

fexploring/services/student_services/arr/registration_-_timeta @ 14,386 4.54%
/programs-courses/calendar.htm 6,874 413% bles_and_class_schedules.htm -
/exploring/services/student_services/arr.htm 5,567 3.35% /exploring/services/student_services/arr.htm 3 13,494 4.26%
/exploring/services/student_services/arr/applying.htm 4,598 2.76% fworking.htm L 11,683 3.69%
/cepg/programs_and_courses/a-z_list.htm 3824 2.30% /programs-courses/health.htm > 11,630 3.67%
fworking.htm 3,708 2.23% finternational_education.htm > 10,768 3.40%
/exploring/services/student_services/financial_aid.htm 3,530 2.12% fexploring/services/student_services/financial_aid.htm @ 9672 3.06%
finternational_education.htm 3021 1.82% fhuman_resource s.htm 3 8,759 2.TT%
/programs-courses/health.htm 2,765 1.66% fexploring/services/student_services/arr/applying.htm & 8,37 2.64%
/programs-courses/technology.htm 2,387 1.44% /cepg/programs_and_courses/a-z_list.htm L 7,590 2.40%
/it_services/cnc_email_account.htm 2,302 1.38% /programs-courses/business.htm L 731 2.31%
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——1.3.2 Collaboration & Planning

Discovery- Research & Validation

Empathy Mapping

Staff participated in exercises designed to understand and
empathize with the student journey with regards to the

website. Findings were later validated through student
Interviews.
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——1.3.2 Collaboration & Planning

Discovery- Research & Validation

User Journeys

-rom empathy mapping and student interviews, user
journey maps were produced to show the tasks, feelings,
oarriers, and goals of many student demographics. These Prospective Student Journey

maps later informed strategic decisions on the website.

The student journey culminates in achievement and

success, including graduation/completion

(typically) and employment, but might take other -
forms that provide a sense of personal mastery/ -
competence and autonomy balanced with purpose, ~—
belonging and self-identity.

Increasing awareness and discovery of
new options via research (web, recruiters)

and refinement of goals/hopes » & \mnrEn
=

Initially overwhelmed by Evaluation and selection or R (’; ."‘|

options and intimidated by | narrowing of best options based on =/

process & ‘ admission requirements, costs, etc.

o
| Renewed uncertainty and anxiety around the
@ R application, enrolment and transition process,
dates and deadlines, financing options, resident/

living arrangements, etc.
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——1.3.2 Collaboration & Planning

Discovery- Research & Validation

Key Performance Indicators (KPIs)

Using the user journeys and CNC's strategic priorities, KPIs
for the website were identified that will indicate the

performance of our new website on an ongoing basis.
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Discovery- Research & Validation

Interviews

Initial interviews and surveys helped to give us direction and

m——1.3.3 Research & Validation Cycles

validate or adjust our understanding of student needs.

» 13 students

{3 Human Resource Manac X b [’«.-[:nr.dpr-rmn & x
Tolasbet

< C' | © www.cnc.bc.ca/dThis tab is using your camera or microphone. py

PROGRAMS ADMISSIONS A-Z INDEX CONTACTS

College of New Caledonia [=

» Instruct at CNC
» FAQs

» Contact

Contact Continuing Education

CE Information Program overview

. 250-561-5846

. 1-800-371-8111 ( )l 5846 This Human Resources Management Post-Diploma will provide

& continuinged@cn ca students with the opportunity to gain an in-depth understanding of

human resources management topics.

CE Registration

W 250-561-5801 Students will gain the knowledge they require to become effective
. 1-800-371-8111 (Local 5801 supervisors, managers or Human Resource professionals in Canada.
= contir a This program Is aligned with the Competency Framework which

candidates for the Chartered Professional in Human Resources (CPHR)
n E] D m designation must demonstrate in the National Knowledge Exam.

For more information and requirements on the CPHR designation
" see: https://cphr.ca
© Business Hours please see: https://cphr.ca

Monday-Friday (8:00am-4:00pmn

This program consists of twelve, three credit courses:

See also: » HRPR 300 - Strategic Human Resources Planning

Community Education

ﬂ O Type here to search

GoToMeeting Pro Screensharing is sharing your screen with app.gotomeeting.com

Whsrasn levom.. — (w] X

Apply

Apply to this program by

completing an online application
form or by downloading and
submitting the application form to
the Admissions office. This program
has a $40 non-refundable

application fee

For more information on this
program email us or call us at
(250) 561-5846. For registration
information call (250) 561-5801 or
emall the registration desk
» Download Application
Form

» Go to Online Application

n info

10:16 AM

2018-02-28

=

Wess

INTERVIEW FINDINGS

1 2 2078

dieac

General
# The homepage is not optimized for prospective students.

o “Structure of the inner pages looks good. Just the homepage looks a little
confusing... If you are visiting for the first time, a new user might get lost. There’s
just information and text links, so you just have to read and look through
everything and you don't have a choice.”

o I think the slider needs to go. Something else could maybe do a better job of
making the first impression on the websife.”

o I like to see categories...instead of Getting Started and Campus Life I'd like to
see something more fun... it's bland.”

o “Employees can go lower than this... they can search more on the lower part and
students more on the upper part.”

+ Navigation via links on the homepage is ok but at minimum could be better organized.

o Participants mentioned having trouble finding links such as Scholarships &
Bursaries because they were focused on looking under Future Students or
Current Students to notice links in the sidebar.

+ Some people are conscious that they don't know what they don't know, and the site is
not set up to give someone the sense that they've thoroughly explored all of the
information available.

o "I can only assume based on the links on the homepage. .. the site must have a
lot of pages.”

o “If would've been nice to have that step-by-step, ‘Future Student click here’... If
you don't know what you need to know then you'll never utilize them.”

o One participant mentioned uncertainty in the application and intake process.
¢ Search is problematic.

o External results appearing in site search are especially problematic.

- Multimla lamine far rmniltinla aabkh nlafarene lcandnrae ic a naicancra nannla acenriata with
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m——1.3.3 Research & Validation Cycles

Discovery- Research & Validation

Tree Testing

This step validates the structure of the website by testing the
categories under which students look for critical information.

» 140 students

By task

M Direct Success

Indirect Success
M Direct Failure
B Indirect Failure
Direct Skip

IS 4000090900 ndirectSicp
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m——1.3.3 Research & Validation Cycles

Discovery- Research & Validation

Prototype & Usability Testing

During the design process and the website production process,
students were interviewed one on one to ensure that they could
easily and intuitively perform key tasks on the new website.

» 5 students Prototype Testing
» 9 students Usability Testing

Atudent Services Campuass Ahoo CRC

We have a new look!

5 tests on mobile 4 tests on desktop
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1.4 Design Process

Section Overview

1.4.1 Sketching Session

Staff members came together to plan key pages and
sections of the site, including what features to include.

1.4.2 Wireframes

The outlines of pages were presented to the website teams
before the design elements (colours, fonts, etc.) were

applied.

1.4.3 Interface Designs

The design elements were applied to the wireframes and
reviewed/revised by website teams and executive.
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1.5 Content Process

Section Overview

1.5.1 Content Audit

A user experience expert from Res.im looked at every page
on our website and made recommendations for how to
adjust the content and/or reorganize the information.

1450 pages reviewed

1.5.2 Content Rewrite

Where identified in the content audit, pages were edited,
rewritten, or created with heavy consultation of the
appropriate CNC departments.

54 employees engaged

1.5.3 Final Checking/Confirmation

Content was reviewed prior to launch by the relevant
departments. This ensures project accuracy and reduces risk
for users.
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1.6 Ongoing Governance

Section Overview

1.6.1 Website Content

Pages can now be edited and submitted for approval by
content contributors all over the College.

1.6.2 Oversight
Strategic oversight of future web initiatives.

1.6.3 Future Projects
What's already on the schedule.
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m— 16.1 Website Content

Ongoing Governance

Content Contributors

Content Contributors were identified by their managers from each
functional area in the College to ensure that as content experts/
owners, their content is up to date and correct.

Responsibilities Include

» Review their pages and ensure that the information is accurate
» Make updates to the content on their pages as needed

» Add or update documents on the website for their functional area as needed
» Add relevant events from their functional area to the website
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= 1.6.1 Website Content

Ongoing Governance

Workflows

Workflows ensure that the content has passed through at least two
individuals before being published to the public website. This keeps
errors (grammatical and otherwise) to a minimum and improves the
quality and readability of information.

Content Contributor Approver/Web Admin Live On Website

New Content

—P Published
Edited Content \
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m— 16.1 Website Content

Ongoing Governance

Academic Calendar

All official information on program and course pages is updated either directly from Colleague or through the
Education Council process. Some additional marketing-focused information is produced in collaboration with

Deans and Program Coordinators.
FROM COLLEAGUE

Programs Program Name
Credential

Program Length

Official Program Description

Courses Course Code Pre-Requisites
Course Name Co-Requisites
Credits Description
Course Length Section Details

EDCO/REGISTRAR

Fees

Program Type

Locations & Dates
Courses (Program Outline)

Entry Requirements

COMMUNICATIONS/PROGRAMS

Overview

Program Image

Highlights

Featured Stories/Testimonials

Related Programs

Extended Description
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—1.6.2 Oversight

Ongoing Governance

Website Steering Commiittee

The Website Redesign Steering Committee will be adapted and
revised to create an ongoing Website Steering Committee. The
committee will oversee and provide critical feedback on major
website projects and revisions into the future.
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= 1.6.3 Future Projects

Ongoing Governance

Internal (Employee) Website

The next major step is to provide an online hub for
internal information. With your login, employees will
be able to access forms, important information about
other departments, employee resources, and training
documentation.

Where Did Employee Content Go?

The beginnings of this website will launch with the
main website. All employee-relevant content from
the old website has been moved to this section
already, but will need significant time to overhaul
and generate content to produce this platform in full.

About Employee Resources

Inspiring
Movement

Forward

We are a catalyst, a collaborative force. One that N\ i
empowers, supports, and ultimately, inspires movemerﬂ p.

- )
along each and every path that crosses ours. %

LEARN MORE Ys/ :'&] A—n
o g

o

Operational Employees (CUPE) v Faculty (Faculty Association)

What's Happening at CNC

News & Media

« Under Construction - Please Note: There may be gaps in the content on this new employee portal.

Departments & Services

Show: All Campuses

Events Important Dates

CNC Health and Wellness
26  Ffair 2019
DEC —

Prince George

) 1200 AM - 1200 AM

TEST CNC Health and
6  wellness Fair 2019 Update
MAY

Burns Lake

x Close
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= 1.6.3 Future Projects

Ongoing Governance

Content Includes

» Information on internal services
» Important internal documents
» Employee news and events

» Training resources

Intranet Project Schedule

» September 2019: Analysis and research begins

» November 2019: In-depth consultation and review with each department
» March 2020: Release schedule determined
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